
Daily Cleaning
We recommend Ivory Dish Soap because it is
made without animal fats and is free of
dies.  Many  other  brands  contain  fats,
dyes,  and  scents  that  will  damage  the
stone,  including  Dove,  Dawn  and
Antibacterial  soaps.  We  suggest  never
using Windex on Granite, no matter what
other  people  say,  the  ammonia  reacts
differently  to  different  stones  and  can
cause permanent streaking.  Avoid using
detergents  that  can  be  abrasive  and
contain chemicals high in acid or alkaline.
Some stone  cleaners  have a  petroleum
or  animal  fat  base  that  may  alter  the
appearance of your stone, so be cautious
when choosing products to use. They can
darken  the  stone  and  leave  a  residue,
which  in  time  can  build  up  and  turn
lighter stones yellow.

Note:  there is no material warranty 

with natural granite 

DO’s & DON’Ts

 DO  clean  up  spills  immediately  to
minimize damage to your stone. 

 DO use trivets or mats under hot dishes
and cookware (crock pots, griddles, etc.).

 DO  use  place  mats  under  china,
ceramics,  silver  and  other  objects  that
can scratch your stone's surface. 

 DO  use  coasters  under  glasses,
especially  if  they  contain  alcohol  or
citrus juices. 

 DO  clean  surfaces  regularly  with
StoneTech™  Professional  Revitalizer™
Cleaner & Protector. 

 DO  use  StoneTech™  Professional
BulletProof™  Sealer  to  protect  your
stone. when needed

 DO  use StoneTech™ Revitalizer  at  least
once per week

 DON'T  use  cleaners  that  contain  acid
such  as  bathroom  cleaners,  grout
cleaners or tub cleaners. 

 DON'T use vinegar, bleach, ammonia or
other general-purpose cleaners. 

 DON'T use abrasive cleaners such as dry
cleansers  or  soft  cleansers  (comet,
Clorox Soft Scrub, etc.). 

 DON'T  use  alkaline  cleaners  not
specifically formulated for stone. 

 DON'T  use  scouring  powders  and
abrasives  because they will  scratch the
surface.

 Don't use vinegar, lemon juice or other
cleaners containing acids. 

A Guide for the Cleaning &
Maintenance of Your New

Quality Product from
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Testing

It is advised that you test your granite
every six  months to ensure that  the
sealer has not broken down.  This is
easy to do.  Simply put a little water
on your stone and leave it  there for
15  minutes.   At  the  end  of  the  15

http://www.baneclene.com/catalog/revitalizer.html
http://www.baneclene.com/catalog/bullet-proof.html


minutes  wipe  the  water  off  with  a
paper towel.  If  the stone darkens in
the  area  the  water  was  or  looks
different than the rest of your stone
after removing the water, your sealer
has broken down.  If not, resealing is
not  necessary  at  that  time.   If  your
granite  needs  to  be  sealed,  use  at
least 2 coats of sealer.

When  it  comes  to  sealing  your  stone
product, we recommend using a quality
stone  sealer,  like  the  one  offered  by
Stone-Tec.   This  is  an easy process  you
can do yourself.  Simply clean the stone
using  the  Ivory  Dish  soap  and  water
solution.   Allow  the  stone  to  fully  dry
(approximately an hour).  Now follow the
directions  on  the  back  of  your  stone
sealer.   A  couple  of  key  points  in  the
directions, spread the sealer around with
a non-absorbent material, like a lint free
clean  cloth  or  even  a  non-absorbent
paint roller.  The sealer needs to remain
on  the  stone  for  the  set  time  on  the
package,  usually  20  minutes.   Do  not
remove it before the allotted time, as it
will not bond to the stone properly.  Do
not allow it to sit on the stone for longer
as it may haze your stone.  At the end of
the  allotted  time,  remove  the  excess
with a clean dry cloth towel. 

We hope these tips  help your stone to
stay beautiful as the day it was installed.
Please feel  free  to  contact  us  with any
issues you may have, as we are here to
help. 

About Stone Seam Adhesive Curing and
Performance:

The adhesive and fill used to “glass” your
stone countertop seam(s) may take up to
7  days  (depending  on  temperature,
humidity, etc.) to fully cure.
Moisture  should  be  kept  away  from
seam  for  the  first  7  days  after
installation.
Stress  to  the  joint  such  as  applying
weight or base cabinet movement should
be avoided at all times.

Because many factors such as settling of
base cabinets, foundations, and/or walls
cannot  be  controlled,  or  predicted,  the
adhesive  filling  your  stone  countertop
seam is not a warranted item.  Touching
up  and/or  re-glassing  the  seam  after
initial  installation  can  be  performed  at
nominal service labor rates.
Color  and  grain  variations  will  appear  to  be
visible  at  stone  seams  due  to  the  natural
random way Mother Nature makes your stone
slab. This is not a defect. Actually it is considered
part  of  the rare  beauty  of  your  natural  stone
selection.
Natural stone is somewhat porous and must be
sealed  in  order  to  minimize  staining.   Sealing
natural  stone is  no guarantee against  staining.

Your new countertop will come pre-sealed, but
natural  stone  countertops  must  be  re-sealed
occasionally  depending on the particular stone
you have chosen to minimize  staining  over  its
life.  CMD  can  assist  you  in  purchasing  and
applying a good sealing solution.Natural stone is
a  product  of  nature  and contains  weak spots,
hairline cracks and fissures.  They become more
noticeable if they separate.  They are present on
the  surface  and  in  the  liner  used  to  build  up
countertops with 4cm edges.  The hairline cracks
in  a  liner  will  be  filled  with  resin  before  the
installation is complete.  Additional cracks may
appear  after  installation,  particularly  if  settling
in  the home occurs  that  causes  movement  or
stress on the natural stone countertop.  We do
not  provide compensation should your natural
stone  countertop  crack  after  installation
however further filling and touching up can be
performed at nominal service labor rates.
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